October 4, 2001

Julie Kenney

Chameleon IT Management Services, Inc.

P.O. Box 256

Northborough, MA  01532

Dear Julie:

I just wanted to drop you a quick note to thank you for all of your outstanding efforts on our PeopleSoft transition scope project.

Your ability to understand our needs, in a number of ways better than we understood them ourselves, proved invaluable in this particular project.

I also appreciated that you took on this project at a time that you were already fully booked.  It was obvious from the time stamp on your emails to me that you were putting in some late nights to meet your commitment to us. Despite your other client commitments, you delivered the promised document on time.

I was also very impressed with your ability to remain focused on your commitment to us, even in the immediate wake of the tragedy of September 11th, which left you stranded for days away from home.

When delivering your report to us, I really appreciated your ability to gauge the varying technical comprehension level of the individuals in your audience.  At no point did you talk down to anyone, but at the same time, your delivery was clear and your messages received.

My only regret is that you are not available to help us with the actual PeopleSoft transition itself.

Thanks again, Julie, and I hope we get the opportunity to work together again in the future.

Sincerely,

Tom Baldwin

Director, Compensation and Benefits

