29 December 2000

To Whom It May Concern:

LeadingSide retained Julie Kenney on a contractor basis to help the corporation automate its Solutions project accounting. Her role was to identify key processes within the business cycle and aid us in choosing a vendor offering the best application to meet our needs.

Ms. Kenney started her work with a thorough analysis and documentation of the current business processes. She methodically walked the corporation through the process of identifying an accounting system vendor. She clarified our options and provided insightful commentary in explaining the consequences of the possible choices. Her clarity and purposefulness were instrumental in keeping the project on track.

The single, most significant characteristic of Ms. Kenney’s work is the depth of her knowledge of accounting systems, business processes, and software sales techniques. She is an outstanding advocate for a company when dealing with salespeople – getting them to answer the questions we need answered - but that they would want to avoid. I have learned a great deal from Ms. Kenney.

Her work is among the best I have witnessed in my career. She is professional, tactful, very detailed, and extremely knowledgeable. I highly recommend Julie Kenney to any company requiring IT application expertise or related project management skills. I can be contacted for further information at LeadingSide, (617) 577-2200.

Sincerely,

Mark Droy

Director, Information Services

